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Abstract: Citizenship is considered one of the most important social ideas that was of significance notice from the past, 

but in contemporary times has attracted much more importance. Awareness of rights and duties of citizenship are necessary 

to make a public and powerful legitimate democratic society and dynamic in all social, cultural, economic and political 

aspects. Therefore realization of the rights and duties of citizenship depends on the effective awareness of them. In this 

regard the present study investigated the awareness level of Uremia Municipality’s staff of civil rights and the factors 

affecting it. To conduct this research in the theoretical part documentary method and in the measurement and analysis part 

survey analysis method was used. The populations of this study included all municipal staff of Uremia and the sample size 

of 383 people who were selected by multistage stratified sampling. The theoretical framework of the research is based on 

the political views and opinions, and the sociology views and opinions of (including theories of Marx, Viyer, Marshal, 

Parsunez, Habermas, Dahrendorf, Zhanosky and Terner) and postmodernist views and opinions (Falks, Young, Kimilika 

and feminism) with integrated approach. The results of the research showed that the staffs’ awareness level of the rights of 

citizenship is slightly above average. 
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1. Introduction 

    Citizenship is one of the most important socio-political events that was common during the history in various 

forms and with different legal, political and philosophical interpretations. Today, civil rights is a main factor of 

social, political and legal issues of a modern government, which appeared following political and social changes 

in the last two centuries and the collapse of the foundations of autocratic governments and the emergence of new 

concepts in political and legal literature in human history (Tabatabai, 2009). 

    In the recent decades, civil rights has become one of the most complex social and political issues and has 

attracted the attention of many scholars and politicians. The position of law to successfully solve the outstanding 

issues of governance which means the need for equitable distribution of resources and the need to maintain 

discipline is vital and has played an important role in solving social conflicts, because observing civil rights 

depends on the recognition of these rights in society, how to perform them and how the way of their enforcement 

which itself is an important factor in the development of personal and social character (Shiyani and 

davoodvandi, 2007). Citizens' awareness of civil rights is the basis of performing social justice and only in the 

case of people's awareness of their rights we can be hopeful to create and maintain stable and continuous 

security and social welfare. Ignorance of the rights and duties of people and neglecting them and humiliating 

them is an important factor, causes of misery of the people and the corruption of governments (Pourezat et al., 

2009).  
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    During recent years West Azerbaijan province, located at Northwest Iran, and Urmia city as the center of the 

province has been experienced profound changes. Growing urbanization, development of modern education, 

auditory, modern health care, increased technological capabilities, utilization of new visual and virtual media, 

the emergence of modern industrial and service economy and development of migration are obvious examples of 

these changes. By increasing the rates of urbanization and rural-urban migration have made citizenship behavior 

as one of the major and central issues in the city. Hence, the present manuscript, examines the level of civil 

rights awareness among municipality's staff in Urmia. Despite the fact that the civil rights awareness level has 

been assessed by many researchers in Iran, there are not published works on Urmia City.  

2. Literature Review of Civil Rights in Iran 

According to some historians, the first Declaration of Human Rights belonged to Cyrus the Great that after 

the conquest of Babylon, in 538 BC, is written on a clay inscription in Akkadian language, the language of 

Babylon and the international language of that time. He has stated a right in this Declaration that is an obvious 

example of Human Rights and also Civil Rights, such as granting civil rights and freedom to vassal nations in 

that era and observing workers’ rights, equality of people against law, the prohibition of slavery… Therefore he 

was the pioneer of citizenship rights in Iran. But in the contemporary history of Iran respecting civil rights does 

not have an incredible situation and according to kings and rulers of the government, practically ordinary people 

do not have rights. 

In fact, until the twelfth century AD, people as peasants had limited rights and privileges, because they 

consider their governor as the superior race. The government governor to the People of God was considered as 

the will and providence of God and had found divinity aspects among people. In Iran, before accepting the 

principle of national and social sovereignty, the theory of divine sovereignty was accepted. Due to this belief, the 

basis of government is the will and providence of God and kings are representatives of the Lord, that they have 

been given the management of public affairs (Shajiyie, 1993). 

History of addressing citizens clearly goes back to a century ago, that is the formation of the council in 1907 

as the first public organization in managing the city. Amir Kabir's order was to respect the people’s rights by the 

rulers and their representatives during the Nasereddin Shah times and after that famous declaration of 

Mozafaredin Shah on 14 Jumada II 1324 AH , are signs of the beginning of people's rights in the history of Iran. 

After the victory of the Islamic Revolution, the formation of Islamic city and village councils in 1996 was an 

important step towards the realization of civil society and civil rights, but for many reasons such as centralized 

government system, the absence of clear rules in some issues and inexperience civil society leads to lack of full 

realization of its objectives, including the provision of civil rights (Safayi Pour et al., 2011). 

The judiciary has put considering civil rights on its’ agenda in recent years. Article 140 of the Fourth 

Development Plan, considers the judiciary as responsible for maintaining and promoting civil rights bill and 

protecting the privacy of people, so that in 2004 a law entitled “respecting legitimate freedoms and the rights of  

citizenship” was approved by Parliament in a single article. In fact, the expression and the term civil rights 

entered the Iranian legal system for the first time with issuing a directive on 20th of Farvardin 1383 persian 

calendar, about observing citizens’ rights. 

3. Internal Background 

Enayati et al., (2012), investigated a study entitled "Evaluation of student awareness of citizenship rights 

with emphasis on the role of the curriculum". This research is a survey study. The population of the study 

included all students of Islamic Azad University of Behshahr and Neka with 2,154 people in 2009. That sample 

size was determined 327 people based on by krejcie& Morgan table. The sampling method was random 

stratified sampling regarding gender. To gather data, a researcher-made questionnaire has been developed. The 

results of the research showed that the awareness of students in all three dimensions of citizenship rights, 

including civil rights, political rights and social rights, significantly is lower than the average. Also in the 
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comparative study awareness level of male and female students, only the awareness of civil rights in girls was 

higher than in boys, and there was no difference in other dimensions. Also the comparative study of students' 

awareness based on their level of education and age, no significant difference was found in any of the three 

dimensions of citizenship rights. 

Koldi and Pourdehnad (2012) have investigated “the level of awareness and attitudes of students towards ' 

civil rights in Tehran". This research is a survey study and data collection technique is a questionnaire. The 

population of this research is the students of all levels of Humanities Faculty and Technical Science faculty of 

Science and Research Branch of Tehran Azad University. The study has been done regarding level and field of 

study. The sample population with the conducted calculations by Cochran formula was obtained 200 that due to 

the loss of the respondents, 220 questionnaires were distributed in order to ensure. The findings of the research 

showed that the independent variables, education level and field of study had significance effect on the 

dependent variable of awareness of citizens' rights, as well as the dependent variable of the attitude towards civil 

rights of students and the higher the education level is, awareness and attitude to the rights of citizens is greater. 

Eskafi (2008) conduct a research on " Investigating the awareness level of youth of the rights and duties of 

citizenship and its’ affecting factors in Mashhad city. This research is a survey study. This study regarding 

different criteria classification in terms of research methods in social sciences is a cross-sectional study, 

extensive, descriptive, explanatory and practical which is conducted on micro-level sociology. The population of 

this research included all youth from 18 to 30 years of Mashhad city. The sampling method used in the study is 

cluster sampling with a sample size of 400 people. The results showed that more than 70% of the sample has a 

high awareness about their rights and duties of citizenship and awareness of men is more than women. With the 

increase in the size and economic base of the family awareness increases as well. The most important variable 

affecting the awareness level is participation in the elections. Attitudes of youth of participation in urban affairs 

as the citizenship duties, age of the respondent, political knowledge, political atmosphere of the family and 

socio-economic base of the family, are other affecting factors which entered the equation respectively. These 

variables explain 99% of the dependent variable’s variations. Participation in voluntary associations was the 

only variable that was not significantly related to the dependent variable and probably the reason was that in the 

studied sample, more than 70% of participators did not have any voluntary participation in any association or 

organization. 

Another research was conducted to investigate the relationship between social factors and the awareness 

level of citizens' rights by Eskandari (2007). The population of the study included all undergraduate students of 

Azad and State University of Tabriz. The results showed that students' awareness level of civil rights, was 

average and a little more than average, and there is a significant relationship between the level of social 

involvement and the awareness level of the civil rights, and also there is a significant relationship between civil 

commitment and the awareness level of the civil rights. Also there is a significant relationship between social 

involvement and the awareness level of the civil rights. The results of multivariate regression analysis showed 

that 48% of changes in students' awareness of citizenship rights are predictable by the independent variables 

(level of social involvement, attitude toward social involvement and civil commitment). 

Another study was conducted by Abdi (2007), entitled "Sociological explanation of the awareness of the 

rights and duties of citizenship case study of university students of Esfahan". Results showed that there is a 

significant relationship between gender, socio-economic base, social identity, the use of mass media and 

religious with awareness of the rights and duties of citizenship, and there is no significance relationship between 

age and the awareness of the rights and duties of citizenship. 

Shiyani (2002) conducted a study entitled "Barriers to citizenship realization in Lorestan province". This study 

intends to describe the situation of citizenship and analyze the influencing factors on changing the attitude of 

people toward their rights and commitments according to the conducted research data on the subject. The 

method of this research was survey, and the most important technique of data collection was questionnaire. From 

among the total population of Lorestan, the sample population was estimated using multi-stage cluster sampling 

from three cities Khorramabad 355, Borujerd 341 people and 161 people. 
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4. Theoretical and Operational Definitions of Variables 

         In this section, we first describe the theoretical and operational definitions of the dependent variables that are 

the citizens' rights and then express the theoretical and operational definitions of independent variables 

including demographic factors, socioeconomic status, the use of mass media and the involvement in public.  

4.1 Civil Rights 

    Theoretical definition: one of the dependent variables of this research is civil rights. Civil rights are described 

as the rights and freedoms that the government secures and ensures their implementation according to domestic 

laws and content may vary a little from country to country (Sedaghat, 2010). 

    Operational definition: civil right itself is of three dimensions: socio-cultural rights (16 questions), political 

rights (11 questions) and economic rights (4 questions). The items of this variable are valued on in the range of 

five parts, (very low, low, medium, high, so high), which range from 0 to 5 points for each question. For 

assessing every dimension, some questions are designed which are as the following: 

Social and cultural rights: 

• Since the majority of the population is Muslims, they should have more rights in the Islamic 

government. 

• According to the situation of the society some privileges can be given to some ethnic groups. 

• All people should have equal opportunities for development. 

• considering the interestsand benefits of all classes and social groups in legislation is necessary. 

• Women should deal with the home affairs and give the responsibilities of outdoors to men. 

• Some people who have important positions and responsibilities can enjoy specialprivileges. 

• respecting the dignity of people when endangers the social security in not necessary. 

• Women should not have the right to vote because they decide emotionally.  

• The government must provide a situation in which academics, students and experts could take the 

advantage of using modern science, research and scientific development. 

• The government must preserve the historical and cultural buildings and monuments throughout the 

country regardless of their belonging to different ethnic, cultural and religious groups. 

• All citizens are entitled to free education at all levels. 

• Ethnic minorities should not be banned from the right to enjoy their own culture and using their 

language. 

• Observing justice in implementation of law. 

• Respecting the reputation of individuals in society. 

• The prohibition of disclosing telephone conversations and eavesdropping. 

• Access to useful information. 

Political rights: 

• It is not necessary to reflect people’ views in the mass media. 

• Followers of all religions should be free in their religious ceremonies.  

• All the individuals have the right for full security. 

• All individuals in a society have the right to participate in objective gatherings to protest against 

the present situation of the society. 

• The government should not allow people to easily criticize him because it would cause chaos in 

society. 

• People do not have the right to participate indemonstrations and protests because it causes chaos in 

society. 

• authorizing the release of any issues in the society causes dispute. 

• Elimination of all forms of despotism and tyranny and monopoly 

• Freedom in expressing opinion, and establishing associations 

• Notice the protests and legal demands 
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• Participation in society’s decision-makings 

 

4.2 Economic rights: 

• All people have the right to use various facilities (educational, health care, insurance, and housing). 

• Women have the right to leave for pregnancy, childbirth and breastfeeding. 

• The government should take the necessary measures do that citizens achieve full employment. 

• Every citizen has the right to access standard goods and services. 

• Demographic and Background Factors  

In this study, for measuring the demographic and background factors, variables of age, gender, 

marital status, place of birth (native and birth (native, non-native) are used. 

•   Socioeconomic status  

Theoretical definition: socioeconomic status (SES) is a combinational index that states the work 

experience and social and economic status of an individual in comparison to other people in his 

community and it is divided into three categories of high, medium and low (Marmot , 2004). This 

index has been used as a variable to study the inequalities of population and the access level of 

individuals to development resources (Miech & Hauser, 2001). There are several ways to evaluate the 

socioeconomic status that are as following:  direct and indirect indexes, direct indexes monthly income, 

education level and the kind of individuals’ occupation in the society which is considered as an old 

index to evaluate socioeconomic status (Chuma & Molyneux, 2009). 

Operational definition: in this study to evaluate the socioeconomic status of the respondents direct 

indexes have been used: 

• Income: 

• Educational degree (BA, MA and Ph.D). 

• The using level of mass media 

    Theoretical Definition: the collection of techniques, tools and instruments that has the ability to 

transfer sensory communication messages or an idea in a time for a large number of people especially 

in a long distance (Naghdi et al, 2012) 

Operational definition: to evaluate this variable the respondent was asked: to what extent do you use 

the following media? 

• Radio 

• TV 

• Internet 

• Satellite 

• Publications 

The items of this variable are valued in the range of five scales (very low, low, medium, high, and 

very high) that were assigned from 0 to 5 points. 

• Level of Public Involvement  

To evaluate the level of public Involvement of respondents, their participation in voluntary 

associations and elections has been questioned. 

• Participation in voluntary associations 

• Theoretical definition: social involvement includes voluntary activities in which members of a 

community participate in the affair of the neighborhood, town and village and directly or indirectly, 

are involved in shaping social life, For example membership and cooperation of people in individual 

and group activities in the form of associations and governmental and non-governmental 

organizations, including the scientific, religious, economic, professional, occupational, local, 

regional and national associations, short-term assistance campaigns, a sense of responsibility 

towards their fellows through respecting their legitimate rights and attendance cooperation in 
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various charity events and meetings, including national and religious holidays, etc. (Aghili & 

Bastani, 2010). 

    Operational definition: to evaluate the involvement level in voluntary associations, respondents have 

been asked, "In the past year, with which of the following associations and groups you have 

cooperated?  

• Groups and associations 

• Literary and artistic associations and groups 

• sports groups and teams 

• Scientific groups and associations 

• Religious groups and gatherings 

• Islamic Association 

• Political parties and groups 

• Basij 

• Charity groups and organizations 

The answers to the above questions, items were designed as I have cooperation and I don’t have 

cooperation. 

• Participation in elections 

    Theoretical definition: political participation is that group of actions in which citizens aimed at 

affecting the political decisions and general political atmosphere of the country directly and indirectly 

(Sayed Emami, 2007). Political participation includes a wide range of activities but in this section only 

participation in the election has been discussed. 

Operational definition: Participation in the last election has been questioned in this study. 

The answer to this question is designed to be yes and no. 

In which of the following elections have you participated 

• Presidential elections (9th) 

• Parliament elections 

• Experts elections 

• City Council elections 

 

5. Methods 
 

To conduct this research in the theoretical part documentary method and in the measurement and analysis 

part survey analysis method was used. The populations of this study included all municipal staff of Urmia and 

the sample size of 383 people who were selected by multistage stratified sampling. The theoretical framework of 

the research is based on the political views and opinions, and the sociology views and opinions of (including 

theories of Marx, Viyer, Marshal, Pasunez, Habermas, Dahrendorf, Zhanosky and Terner) and postmodernist 

views and opinions (Falks, Young, Kimilika and feminism) with integrated approach. Descriptive and inferential 

statistic and SPSS software were utilized in order to analyze from the questionnaire. 
 

6. Assumptions 

    The present study examined five main hypotheses as follows: 

1. The awareness level of Urmia Municipality’s staff of civil rights is low. 

2. There is a relationship between demographic factors and the awareness level of Urmia Municipality’s 

staff of civil rights.  

Urmia Municipality’s staff of civil rights and duties 

7. Findings 
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Descriptive findings 
 

TABLE I: Frequency distribution and the percentage of participants in terms of age 
Age Frequency Percentage 

25-35 203 53 

35-45 96 26 

45 and higher 83 21 

Total 383 100 

 

    Table 1 indicates the frequency and percentage of the study participants in terms of age. 
 

TABLE II: Frequency distribution and the percentage of participants in terms of gender 

Gender Frequency Percentage 

Male 290 75.7 

Female 93 24.3 

Total 383 100 
 

    Table 2 indicates the frequency and percentage of the study participants in terms of gender. 
 

TABLE III: Frequency distribution and the percentage of participants in terms of marital status 

Marital  status Frequency Percentage 

Married 340 89 

Single 93 11 

Total 383 100 

 

Table 3 indicates the frequency and percentage of the study participants in terms of marital status. 
 

TABLE IV: Frequency distribution and the percentage of participants in terms of the place of birth 

Place of birth Frequency Percentage 

Native 313 81.7 

Non-native 70 18.3 

Total 383 100 

 

Table 4 indicates the frequency and percentage of the study participants in terms of the place of birth.  
 

TABLE V: Frequency distribution and the percentage of participants in terms of income 
Income Frequency Percentage 

Less than 1.3 million 19 5 

1.3 to 1.8 million 249 65 

1.8 to 2.5 million 96 25 

2.5 million and higher 19 5 

Total 383 100 

Table 5 indicates the frequency and percentage of the study participants in terms of Income. 
TABLE VI: Frequency distribution and the percentage of participants in terms of education 
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Education level Frequency Percentage 

Bachelors 280 73 
Masters 77 20 
PhD 26 7 
Total 383 100 

Table 6 indicates the frequency and percentage of the study participants in terms of education. 

 

8. Analysis of the Results (Testing the Hypotheses) 
 

8.1 First Hypothesis:  
    The knowledge of municipal employees is low about the civil rights. 
 

TABLE VII: the results of the one-sample t-test of civil rights 
Sig t Level of 

freedom 
Mean SD Mean Variable 

0.000 212.64 368 109 118.84 Civil rights 

 
    The results of the above table indicate that the average knowledge of the employees about the civil rights is 
above average and this difference is statistically significant. 

 

8.2 The Second Hypothesis: 

    There is a relationship between the demographic factors and the knowledge of municipal employees 

of Urmia about civil rights. 
 

Age: 
TABLE VIII: Pearson correlation coefficient between age and knowledge level of civil right 

Sig Correlation Pearson correlation coefficient 

0.000 0.207 Civil rights 

According to the results of Table 8, it can be stated that there is a positive correlation between age and 

knowledge of the civil rights that is the knowledge of the civil rights increases as age increases. This relationship 

is statistically significant. 

 
Gender: 

 

TABLE IX: Results of t-test between gender and the knowledge of civil rights 
Variable Gender Mean t Sig 

Civil rights Male 141.34 0.691 0.049 

Female 140.36 

 
    As can be seen in Table 9, the mean knowledge score of women employees about the civil rights is more than 

men. This mean difference is statistically significant. 

Marital status: 
TABLE X: Results of t-test between marital status and the knowledge of civil rights 

Variable Marital status Mean t sig 

Civil rights Single 141.16 0.487 0.627 

Married 140.44 

 
    As can be seen in Table 10, the mean knowledge score of the single employee from civil rights is higher than 

the average knowledge of the married employees. This mean difference is statistically significant. 

 
Place of birth: 
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TABLE XI: Results of t-test between place of birth and the knowledge of civil rights 
Variable Place of birth Mean t sig 

Civil rights Native 141.42 0.291 0.047 

Non-native 140.87 

    As can be seen in Table 11, the knowledge level of the local employees about civil rights is higher than the 

mean knowledge of the non-native employees. This mean difference is statistically significant. 

9. Discussion and Conclusion 

In this study, we dealt with the relationship between socio-economic base and the knowledge level of the 

civil rights. The results indicate that from among the factors evaluating the socio-economic base in this study, 

there is a relationship between the educational level and income, and the knowledge level of the employees 

about civil rights. Also among the above factors, level of education was in the factors that other researchers the 

knowledge level of civil rights. Shiyani (2002), Kaledi and Poordehnad (2012) and Rabbani et al. (2006) 

confirmed this relationship. This finding is in line with the findings of the present study, but the results of the 

study conducted by Enayati et al. (2012) and Mohammadi and Tabrizi (2011) denied the relationship between 

the level of education and the level of knowledge about civil rights. 

Our result demonstrate that as the individual benefit better socio-economic base, his level of knowledge 

increases as well. This is something that Marx states in his theory of revolutionary citizen. By increasing the 

base socio-economic level of individuals, it provides economic and facilities for the individuals to climb to a 

higher stages of social needs and this could be effective on most parameters of social life such as the knowledge 

of civil rights.  

This study strongly confirm the results of Hezarjaribi and Amanian (2011), Mohammadi and Tabrizi (2011) 

and Abdi (2007) investigations which proved the relationship between the use of mass media and the knowledge 

level of civil rights. In fact, the use of the mass media lead to the development of social knowledge of 

individuals in various areas, including the raising knowledge of the civil rights. Brian Turner is one of the 

contemporary theorists that attends to the role of the mass media and believes that mass media should inform 

such neutral intermediaries. In fact, the media have wide capabilities and capacities for education and awareness 

at all levels and areas; and therefore play a key role in shaping these norms, values, attitudes and the behavior of 

individuals in the society. 

One of the other relationships that we investigated in this study, was the concept of the relationship between 

participation in public areas and the knowledge level of civil rights. In this study, we have investigated the 

concept of participating in public areas through participation in elections and participation in voluntary 

associations. According to Table there is a relationship between the participation in the elections and the 

knowledge level of civil rights, which is consistent with the results of Eskafy (2008). But the results of 

investigating the relationship between the participation in voluntary associations with the knowledge level of 

civil rights, denies this relationship. This finding is consistent with the findings of Eskafi (2008) and inconsistent 

with the findings of Eskandari (2007). 

It can almost be said that in the majority of the sociological views, the importance of social involvement has 

been emphasized over the knowledge level of the individuals, including the knowledge level of civil rights. For 

example, Marx states in the theory of "civil and citizenship society" points out that citizenship is tied with social 

membership and political participation in civil society. Habermas believes that citizenship results from the 

formation of the public area. In his opinion, making decisions is conducted through collective processes and 

active participation of citizens in the form of institutions, associations and civil groups in civil society. These 

institutions increase individuals’ knowledge through creating partnerships. 

In fact, although the extent of participation in public areas is one of the most important factors that could 

provide the grounds for the intervention of individuals in decision-making, implementation, monitoring and 

evaluation of social measures; but since the individuals have no relationship and interaction with any of the 

institutions and social organizations or the institutions and organizations do not provide the conditions for the 
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individuals to involve in making decisions, the individuals would not be able to fully take steps in strengthening 

their demands. 

The last case that we dealt with its relationship with knowledge level of civil rights in this study, was the 

investigation of the relationship between demographic and background factors (age, sex, marital status, place of 

birth) and the dependent variable of the study. 

The results point out that among the demographic and background factors, there is a relationship between 

the variables of age, sex, place of birth and the knowledge level of civil rights. From among the above 

demographic factors, the relationship of which has been investigated with the knowledge level of civil rights, is 

the variable of sex. The results of the studies conducted by Mohammadi and Tabrizi (2011) and Askafi (2008) 

confirmed this relationship. This result is consistent with the results of this study, but it is inconsistent with the 

results obtained by Enayati et al. (2012) and the results of the study conducted by Abdi (2007). Age is another 

variable. The results of the studies conducted by Mohammad and Tabrizi (2011) and Askafi (2008) indicate that 

as individuals grow older, their knowledge of civil rights increase as well. This result is consistent with the 

results of the present study and inconsistent with the results of the studies conducted by Enayati et al. (2012) and 

Abdi (2007). 

As mentioned, one of the factors affecting the knowledge level of civil rights, is the age of the individuals. 

This relationship can be explained so that as individuals grow older, their social experiences as well as their 

interpersonal relationships are developed and these factors are effective in informing. 

In the field of personnel’s knowledge of the civil rights which was main research question of the present 

study, the results indicate that the employees’ knowledge of the civil rights with an average of 118.84 (mean SD 

of 109) was slightly higher than average. This result is consistent with the results of the studies conducted by 

Eskandari (2007), HezarJarini and Amanian (2011) and also inconsistent with the results obtained from the 

studies conducted by Enayati et al (2012), Ahmadi (2004), Mohammadi and Tabrizi (2011).  
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